
SMARTMARINAS L.P. 
 
The company SMARTMARINAS L.P. is committed to continuous improvement of quality, 
through which it also fulfills its broader business objectives. 
 
The results of this commitment are reflected and evaluated by the level of customer 
satisfaction, as well as the satisfaction of its partners, personnel, and the legal and 
regulatory authorities governing its operations. 
 
The company monitors technological developments in its field of activity and, with its 
experienced team, implements methods and techniques to solve any technical problem in 
the most effective way, always aiming for complete customer satisfaction. 
 
The core principles that guide the operations of SMARTMARINAS L.P. are: 
 
The quality of the products it manufactures 
 
Maximum customer satisfaction 
 
Continuous improvement of the effectiveness of its Quality Management System 
 
The company is committed to: 
 
Meeting all applicable requirements and 
 
Complying with all relevant legal and regulatory frameworks related to its field of operation 
 
Continuously improving its Quality Management System 
 
The implementation of the Quality Management System is comprehensive and conscious 
across all company members, with everyone adhering to its guidelines and actively 
contributing to: 
 
The ongoing improvement of quality, and 
 
The growing satisfaction of customers and other interested parties, which are considered 
key decision-making factors. 
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